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Product lifecycle end-of-service update

Dear Customer,

As the world’s largest and most trusted cloud delivery platform, Akamai is strongly
committed to ongoing innovation and delivering the best solutions for our customers.
To support our investment in innovation, managing the lifecycle of each solution,
product, and service based on customer adoption, market demands, and technology
trends is necessary.

To honor this commitment, we have made the difficult decision to retire the products
detailed in the table below.

The retired products will be deactivated on or soon after the applicable Effective
Dates in the table below. If your current contract is renewed, the process for
deactivating your existing configurations for these Retired Products will depend on
the renewal provisions of your contract.

For a complete list of products that will be discontinued, please consult the Products
Planned for End of Service Community page. Should you have questions or
concerns, please reach out to me at TAHOFFMA@akamai.com as soon as possible.
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Live::MSL Media to Media Services
Encryption Live (Version 4) via
HD Live Streaming Akamai Control
HD Streaming for Live Center (ACC)
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For more details,
contact your account
Akamai Media Delivery-
Streaming team
Adobe Flash Platform
with HD

Adobe Flash Platform On
Demand

Live Flash

On Demand and Live
Flash

HD On Demand
Streaming::Stream
Packaging

HD Streaming for Live
and On Demand::Stream
Packaging

Media Services On


http://email.akamai.com/ol/j0hQeMPKI1xQsRogv66qCYe5y2yNLM3-6uswRLq3gJtqiRszYv7APAyixYEBTcdrPK-TEgUZF80xhghRHr3FOpNOp6UbDki2BT7yjaDUeohCP7V_2MRm6q23-GQEqdyRhhLPBkJIVXhoOVXMMOlw12WxdpMrWgCMyW7MaNZ0z3tZ0OhC04q_b7LpvTXm/j09Sc8XKLllNoVdlsbPWIabjizDObtapsL1wCP6o0cAzlkFwdunXdlHnmJxUEZM7aaabDAMZH6dkwhpRH_fKcYtUxeFSABycUgrmrJf0Q7lHIeRd-MpA3omC-XNThfuIykrIAlotTCN2RSufX6c3jQizHJgxei6_rVCMMb8ClRce058w48KuLpTi-XyT3Bz1-Ri_ElJn48O_3Q6yAs1lpMMO625pvXofZfTA8Gfv17ojoCtupctn2j1I_tJdGf9LwQOrdT3M3qT2Tb4,
http://email.akamai.com/ol/j0hQeMLMIlxQsRogv66qCYe5y2yNLM3-6uswRLq3gJtqiRszYv7APAyixYEBTcdrPK-TEgUZF80xhghRHr3FOpNOp6UbDki2BT7yjaDUeohCP7V_2MRm6q23-GQEqdyRhhLPBkJIVXhoOVXMMOlw12WxdpMrWgCMyW7MaNZwy3ha0-hC04q_b7LpvTXm/j0tWcMbJLllNoVdlsbPWI6LskjTJNJuntuNwAuPZxsA1hGZ0Q_XjDm_DvNoBTLwWbsi_ICUxAMZO5gYADOSeaaNMqO98JkOEQCz2tfX2Z59rXIwk94xlx4ms53ZTiOm3wlmfLhkMT0JFPDWIRI4GhyfgMrQUDQ2JrnT-IYh3s2Vdr4QcwqS4L5uh_XWp-BGWyyXZFXZ1yu6i3H-dHLtBgvg7lE8mvg,,
http://email.akamai.com/ol/j0hQeczJI1xQsRogv66qCYe5y2yNLM3-6uswRLq3gJtqiRszYv7APAyixYEBTcdrPK-TEgUZF80xhghRHr3FOpNOp6UbDki2BT7yjaDUeohCP7V_2MRm6q23-GQEqdyRhhLPBkJIVXhoOVXMMOlw12WxdpMrWgCMyW7MaNZ6yntd3O5C04q_b7LpvTXm/j0FXc8HGKFlNoVdlsbPWI6LskjTJNJuntuNoHfrZwcAry0t7L-HELE6pid5BR4cmaNaTBAYZBp08xQFZE-zTfY1QoeBJBn6xWTbvgajdYdBrU4QiiZk4r-6o03Q6vtKJz3LGOFYidl9AUA_NOZEEjxzGEbcCTFWo3HGZI4MoiQsE16cl-5CdZaS9zieM_VbjwQ3ZHxx53OCS1UrqLq1fy9JSmBcm52MPJdPjzgThwaYiqwIMp-J52RNQ4vMmD4Q9yiqRShLwtqftSe5nT-Dit_KlndohQTEOvaYPa0z6MHSJJISaLw,,
http://email.akamai.com/ol/j0hQeMPHLVxQsRogv66qCYe5y2yNLM3-6uswRLq3gJtqiRszYv7APAyixYEBTcdrPK-TEgUZF80xhghRHr3FOpNOp6UbDki2BT7yjaDUeohCP7V_2MRm6q23-GQEqdyRhhLPBkJIVXhoOVXMMOlw12WxdpMrWgCMyW7MaNVyxHxf1u1C04q_b7LpvTXm/jElZdMPMK1lNoVdlsbPWIabgkiDOc4yx9b12CPrn24E91kUxcfncLE7ijcFCU4F9ZPuKCAEcFt9R0gNcD-OBMaxJ_PBeEkK-XXbPkq7eeo5aYvlD0MBv8a2hlWYKuJCnnFiBBklDc3R-cg-ebOAtjynYJJ8oAi2Ny2LtA6kPqCFY1ZMg3bOKXJSV6CWP006e-jGFIXJxttu6x16KFI5jroMtt1MBxWhxVq3y2xTO_apzixIOpekkqkpt-c9bePp9zSKvXT7k5qvPHeZgFrqNhO2mk7B8RScvn7M9KUbEL126At_IXjIm0DSEuBoBBxhPNhJxEMAUuR6H6w,,

Demand::Stream
Packaging

Stream Packaging On
Demand

HD On Demand
Streaming

Akamai will not offer
the Stream Packaging

HD Streaming for Live
solution after the EOL
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with HD
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5/31/2022  |06/01/2021 |DataStream 1 |DataStream::DataStream | DataStream 2.0

Sincerely,
Tanya Hoffman
* The Retired Product is either the Order Item or a feature of the Order ltem

Rows with blue text are products that have been added this quarter
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